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Zip Co Announces World-Leading Miscarriage
Bereavement Policy

Zip will become one of a handful of organisations globally to o�er two-weeks of paid
bereavement leave, specifically for miscarriage and pregnancy loss.

Comes as New Zealand becomes only the fourth country in the world to pass legislation
giving mothers and their partners the right to three days paid leave following a miscarriage

or still birth.

SYDNEY (28 APRIL 2021) – Leading Buy Now, Pay Later (BNPL) company, Zip Co Limited
(Zip) has today announced a new world-leading bereavement leave policy, enabling
grieving parents (including partners) two-weeks of paid leave, following the loss of a
pregnancy before 20-weeks.

With one-in-four pregnancies ending in miscarriage, normalising the conversation around
miscarriage is an important societal development. The implementation of the miscarriage
bereavement policy helps to deliver on Zip’s committment to create a more inclusive and
equitable workplace around the world.

The policy, which is available to Zip employees or ‘Zipsters’ from today (irrespective of
tenure), aims to recognise the unique circumstances that surround miscarriage, as well as
the physical, emotional and mental toll.

The announcement of Zip’s world-leading corporate policy follows the legislation of
parental bereavement leave in New Zealand earlier this year.

For those that experience the loss of a pregnancy after 20-weeks, Zip’s parental leave
policy applies, giving Zipsters, regardless of tenure, 16 weeks paid leave for primary carers
and 4 weeks paid leave for secondary carers.

Chief People Officer at Zip, Anna Buber-Farovich, said:

“At the moment, those experiencing pregnancy loss – and their partners – lack
access to the support they need at an incredibly vulnerable time of their lives. Many
are expected to hide tragedy within sick or compassionate leave.

“At Zip, we believe in supporting our teams through all hardships, irrespective of
age, location or gender and that includes acknowledging and honouring pregnancy
loss.

“O�ering two weeks of paid bereavement leave to all Zipsters will be a big step
forward in normalising the conversation around infant loss, miscarriage and grief.
By validating their experience and providing the space to heal, we hope we can help
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our employees find their way to a full and healthy recovery – both mentally and
physically”.

Chief Executive Officer at Zip, Larry Diamond, said:

"This is a vital policy for everyone at Zip. We are a modern company and we want
our sta� to feel valued and supported; this means having policies that help them
with big life events such as pregnancy loss. But this is also about normalising and
changing the conversation globally. Hopefully, other Australian and international
companies will follow Zip’s example and put in place similar steps to support their
colleagues.”

Co-Founder & CEO of The Pink Elephants Support Network, Sam Payne, said:

"Pink Elephants is really pleased to see a global organisation such as Zip,
understanding the need for progressive policy change to support their people
through the very real grief of losing their baby to pregnancy loss.

"If we are to address the cultural change that is necessary to better support women
and their partners through the death of their baby, we need to first validate their
experience as real grief. Bereavement policy does that."

Zip’s miscarriage bereavement leave policy will be available to all full-time and part-time
Zipsters, in all global offices. Employees will also have access to counselling through Zip’s
Employee Assistance Program (EAP).

# # # # #

About Zip

ASX-listed Zip Co Limited (Z1P: ASX) is a leading Buy Now, Pay Later company providing
fast and seamless solutions that simplify how people pay, everywhere.

The company offers point-of-sale credit and digital payment services to the retail, home,
health, automotive and travel industries, giving consumers, merchants and businesses
around the world access to transparent, flexible and interest-free credit.

Zip has operations across Australia, New Zealand, the United Kingdom and the USA and
owns Pocketbook, a leading personal financial management tool. The company’s digital
platform leverages big data, along with proprietary fraud and credit-decisioning technology
to deliver real-time responses. Founded in Australia in 2013 by Larry Diamond and Peter
Gray, Zip globally now has a team of almost 700 people. The company is a licensed and
regulated credit provider.

For more information, visit:  www.zip.co
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At Zip:

Matthew Abbott

Director, Corporate Affairs

0402 543 128

About Pink Elephants

Founded in Sydney, Australia, in 2016, Pink Elephants is a registered not-for-profit that
provides the latest resources, information and peer-support for anyone impacted by early
pregnancy loss.

Using evidence, empathy and connection, the company’s unique digital-first approach
offers a single source of specialist support, whenever and wherever it’s needed — for
anyone who has directly experienced it, for family and friends, corporate partners or
healthcare professionals seeking proven ways to help.

Pink Elephants works to right the story of early pregnancy loss. With so much of the
experience around early pregnancy loss driven by outdated perceptions and mistruths,
Pink Elephants seek to normalise early pregnancy loss by smashing the stigma and leading
a new narrative, through evidence-based data, acknowledging the diversity of experiences,
providing useful tools and content, and facilitating meaningful connections, leading to a
healthier experience for all.

For more information, visit:  www.pinkelephants.org.au
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